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How Might We
Provide Healthier Food Options

~or People In Need/
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One Day of Taiwanese

e

Dinner

Drive to work WORKING TIME Drive to work

In Taiwan,

working hours arellong & workers are mostly/commuters
who can spendilong timeito getihome or renta houselwithout!alkitchen.
Therefore, theyloften eat out or buy takeawaylifood foridinner:

They can




TARGET USER

)

Current user

already been cooking for themselves currently

Willing to try

Never cooked

Lapse user

have tried cooking but gave up



We interviewed 3 kinds of target user

and made them write down their eating diary.



Eating|Diary,

Aim to have a glimpse of their current eating habit

and search for possible improvement.

Day 1 200 ARSMAANRARNANSM ex16:00~17:30) MESR(RINER) |TREG
2% 2e
AHERERLEY
R B® 13:10~13:35 AEANEHIRZT  |45%
EBRD
& " |18:45~19:15

- Record 3 days meals
» Including time, cost, and a photo.

« A brief description of their dream dinner.
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Preparing |ﬁ§fé'arir; washing & chopping

(D)

I A
e "N are time consuming.

Lack of equipment and space

is The main barrier.

Lapse user



"4 like to select food by myself,
and wish 1o have seasonings in smaller package."

"Wa.shing and cleaning spend even
more time than cooking. which is troublesome.”

"Ut's hard to clean the frying cookware,
s0 1 never fry by myself."

"Hope to buy food ingredients in the amount of one meal.

The flavor of takeaway food are heavier,
cook by myself can be lighter. "



We also learn from experts!



What is healthy food ?

1. Foods: nature, not processed, in season

2. Cooking methods:
few seasonings, steam,

rinse with boiled water, no excessive oil

What is delicious food ? How to wash food ?

Fr.esh FI"CSh FI"BSh 1. Wash with clean water
‘ ) 2. Soak and flush with water for 5 minutes

How to get fresh food ?

Place: morning market, supermarket

Choice: in season, skinned, no wounds, not refrigerated zone

How to preserve foods >

1. Eat fresh or prepare before cooking

2. Soak in salty water to slowdown oxidation



What is healthy food ?

Depending on different individuals, balanced

How to preserve foods >

1. Root and stem vegetables

2. Store in refrig no more than 3 days.

3. Vegetable stored in refrig for at least 7 days after washed ¥
4. Frozen meats can be stored for 2-3 months ow to wash food ?
1. Wash with clean water or NaHCO3

What are some suggested cooking ways ? 2. No salty water

1. Microwave, steam, electric stewing pot

2. Lower cooking temperature and shorter cooking time

eat original food firstly

What is the common fault of people diet?

Excessive sugared beverages and fried food,

Don't rely on supplements!



How to help full-time workers
to have a healthy dinner
efficiently ?



° know|edgelor;
ofsfioodlcategonies!



« The nutrients of food would

lost due to inappropriate cooking.

Allofmakelfiocodsimoreldeliciols)
peopleimayladd
allojifofifseasonings}

saliforXoill*
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Method



o Peeple ey stedR jeees

io¥savingkshoppinghtimesfiopuichasing
itdmayXcausesthelfoodsigetitingtsiale?
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Shitdtakesialloffofdtimesto
preparelandicleaniwhenipeople

cookiwiiihntdififiezenigways*

Time

- They have few time to cook

after work.



Aolavoidfdangerousksifiiations
peoplefshouldiise¥safieskitichentin




provide an efficient method
fo save time?




teach peorle use the same imelements to cook differntiy?
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L accessiblely
= Provide
fresh & appropriate amount
of foods to peorple
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HMW

provide easily accessible info. of balanced diet fo people?
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3 solutions to HMW

f

@ A fully-equipped mobile kitchen



At last,

we decide to combine

mobile kitchen and Facebook page.
Make our Facebook page a community center!
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Based on

an internet information platform
&
storytelling a scenario

we tested the complete service procedure



User Step

Accept [Purchase! Wiiebile

Rirehen
SelRvice



Mary is a 25 years old business woman who lives alone in an apartment.
She is often too busy to have time to buy foods and also lack ample space to cook.

Nevertheless, she still wants to cook by herself and eat healthy.

One day, she was appealed by a page named "Kitchen Express”, which the service
provided what she needed. Since the Kitchen Express service location was close

by her living, she selected the ingredients and foods she wanted to cook for the
following day dinner, pay the transaction and finished the order.The next day as

she arrived at the Kitchen Express af ter.work, she was handed the ingredients
and foods, which was washed and handled beforehand, as ordered.

After done cooking her dinner, she putted it'in an equipment to
take back home while the staff of Kitchen Express is starting to clean
the environment and getting ready for the next customer to cook their

personally home meal'.

Storytelling Scenario
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5] BB & Purchase Order & Pricing
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Kitchen Express Top view




Four subjects

were selected to test the prototype.

The of the prototype

were evaluated.




Pr

"I think this is a very innovative idea/service."

"I would be even better if they could help cook my meal.”

"It is very convenient,
the whole procedure is clear and simple with many ingredient options.”

"I don't need 1o prepare the food and clean the kitchen afterward.”

‘



"It is better to inform
where the foods and ingredients are from."

"Having safety issue with the service, such as fire or eXplosion."

"Would only consider it if the location
will take a. walking distance less than 10 minytes."

The auantity and quality of the foods and materials
are not as eXpected."




Understanding our target

Evolutionary
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Let's begin our healthy diet!



